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Ilnan MeponpHATHH 1O yJy4lIeHHI0 Ka4ecTBa yCJIOBHH o0pa3oBare/IbHOH aesTeJbHOCTH MYHHHHTIAIBLHOIO

061e06pPa30BaTENLHOr0 GIOAIKETHOTO YUpexaeHust «Y cTb-Spyabckas cpensis o0meooOpa3oBaTeIbHasH HIKOJIA»
[10 HTOraM He3aBHCHMOIi OLIEHKH KadecTBa okasaHus ycayr na 2020 roa.

Iosicnumenvnas 3anucka

HesaBrcuMast olleHKa KauecTBa yCIOBHI OKa3aHHs yCIyT 00pa3oBaTesIbHOU AesATebHOCTH OpraHu3aluii, OCYIIEeCTBIISAOIIHX
obpaszopatenbHyio aestenbHocTs (nanee - HOK YO/I) - onexounas mpouepypa, HanpaBleHHas Ha MOTydCHHE CBEIECHUH O
KayecTBE YCJIOBMM OKa3aHUs YCIyr oOpa3oBaTelbHOH JIeATeNTbHOCTH OpraHM3alMii, OCYIIECTBIIIOIMX 00pa3oBaTeIbHY0
JIeSITENHHOCTD, ¥ TIPOBOIMMAS C IENBIO MOBBIIEHHS HHHOPMUAPOBAHHOCTH notpebuTeseii 0 kadecTBe paboThl 0Opa3OBaTENbHEIX
OpraHusalum.

HOK YOJI ocyILecTBIsieTcst [0 TS TH IPyINaM IoKasaTesel, Onpe/ie/IeHHbIX IPUKa30M Muntpyaa Poccuu ot 31 mas 2018
roma Ne344u «O6 yreepxaenun Equsoro nopsaka pacyera rnoxkasarenei, XapaKTepH3yonmx o0lpe KpUTEPUH OLIEHKH Ka4ecTBa
yCIIOBHii OKa3aHHs YCIyr OpraHM3alMsAME B cdepe KyIbTYyphl, OXpaHbl 310pOBb, 00pa3oBaHusi, COLUANBHOIO 00CIIyKHBaHUS 1
dbeiepanbHBIMA YUPEXKISHUAMH MeUKO-COLHATBHON SKCIEPTU3BD):

1. OTKpBITOCTb U JOCTYIHOCTh HHYOpMaLK 00 OpraHu3aliy;
2. KomhopTHOCTE yClnOBUH NPEIOCTABICHUS YCIIYT,

3. JIOCTYIMHOCTS yCIIyT Jijisi HHBAJIM/IOB;

4. J1o6poskenaTeNbHOCTh, BEXKIIUBOCTh, PAOOTHHKOB;

5. Y70BIETBOPEHHOCTH YCIOBUSMHU OKa3aHUs yCIyT.

[TpoaHanM3UpOBaB Pe3yNbTaThl HE3aBUCHMOM OLICHKH KaueCTBa obpasoBaTensHoi aesitenbHOCTH MOBY Vers-Spynbekas
com B 2019 roxmy, cocTaBieH IUIaH MepONpPHSATHH, HANpaBICHHBIH Ha YIy4IIEeHHE KauecTsa ycIoBUM 00pa30oBaTeNbHOM

nesitensHocTd Ha 2020 rog.
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OOecrieunTh TOBBIIICHHE Ka4eCTBa
MH(POPMAIIMH 32 CYET aKTyallH3allui U
CTPYKTYpUpOBaHHs HHpOpMalMU Ha
opunuansHom caiire MOBY Vcrb-
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OtBeTcTBEHHBIH 3a cailT - [Ipsaayn I'.A.

Haymyue Ha caiiTe OJHOM U

JIOCTOBEpHOM HHpOpMAaHK;

COBEPIICHCTBOBAHUE
gasuraiuu 1o caiitry OO
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VYyer MEpONIpUATHI.
WHpopMHpOBaHHE yUaIUXCs U
poauTeIel O MPOBOIAMBIX
MEpONPHUATHUSX.

Bosiieuerue o0yyarommxcs B
nsmwkerue ['TO.
ITononuenue noprdommo
00y4JaroIUXCsl.

BricraBienue Ha caint OO
UH(OPMAIIMH O JOCTHIKEHHAX
00y4JaroIUXCsl.

PazButue
TBOPYECKUX
CII0cOOHOCTEH 1
HHTEPECOB
oOyuJarormuxcs,
BKJIIOYAs KX
ydJacTue B
KOHKypCax U
OJIMMITHAJIAX.

B teuenne rojaa
2020

Jupexrop mxonsl- 0.0. Crapkosa
3amecTuTenu qupekropa no YBP,

Kuranesa M.B., Kimamosa M.H.

OtBercTBeHHbIH 3a caidT- [Ipsayn ["A.

Hamume u nonHota
WH(pOpMAIUU O KOHKYpCax H
OJIUMITHA/IaX B OTYETHOM IOy .
Hanmnuue obygaromuxcs-
nobeauTenel, MprU3epoB
KOHKYPCOB, CMOTPOB H JIp. Ha
MEPOIIPUSITHAX PA3JIMIHOIO
ypoBHs. IIpoBenenue

MEPOIIPUATHIL 110 cAa4e HOpM
I'TO




BeisiBieHue noTpeOHOCTH Y
o0yyarommxcsi, poJAuTeNneH
oOyyaromuxcsi. Pacumpenue cnexrpa
YCITYT TOTIOJTHUTEIbHBIX 3aHATHH.
AxTyanu3anus nHpopManuu Ha caiite
OpraHu3aluu.

Hanuuaue
JIOTIOJTHUTEJIbHBIX
00pa3zoBaTeIbHBIX
MporpamMm

Jupexrop mxoibl- O.0. CtapkoBa

3aMecTHTeH JupeKTopa mo BP-
Kimmosa M.H.

KoppekTtupoBka nmporpamMmm
COLMATTBHO-TIEIaTOTHYECKOH,
TEXHUYECKOH, QU3KYIHTYPHO-
CIIOPTHBHOM, Xy/10’KECTBEHHOH,
€CTeCTBEHHO-HAYYHOH,
TYPHCTCKO-KpPaeBeI4eCKOMH
HAMPABJIEHHOCTH C YYETOM
:o%m@mooaos u Eﬁu\mﬁvmoﬂs

~ MeponpusiTus 1o o

Gecmenenio ocTymocTH

YCJIYT st HHBaanA0B (72,1 u3 80 6anioB)

MeponpusiTisi, HampaBlIeHHBIE Ha
IOBBIIIICHUE YPOBHS OpITOBOM

komdoprHOcTH npedriBanus B OO

Hanuuue B Teuenue roma
KOMQOPTHBIX
YCJIOBUU NOJyYCHUS
YCIIYT, B TOM YHCIIE
JUISL TPaXKIaH
OrpaHUYEeHHBIMH
BO3MOKHOCTSIMH

Jupexrop mxons! —0.0. CtapkoBa

Jly6mupoBanue s s:m&:ﬁow
IO CIIyXY ¥ 3PEHHIO 3BYKOBOA U
3pUTETBHON HHPOPMALITHT

WhOUomv& A

[TpoBecTu MEPOIIPUSTHS 11O IIpodeccronanmusm b,o 31. ou Nowo_, JupexTtop mxoinel —O.0. CtapkoBa Co3ganue ycnoBuit st

00€CTIeUYeHHIO U CO3/IaHUIO YCIIOBUM repcoHalia, [Tcuxonor —3aBoasH JI.B. yCTaHOBJIEHUS KOM(DOPTHBIX

JUISL TICUXOJIOTHYECKOH 0e30macHocTH | mpodeccHoHanbHas B3aHMOOTHOILIEHHUH paOOTHHUKOB

1 komdpoprHoctu B OO, Ha 3THKA 0O c oOyyaromumucs.

YCTAHOBJIEHUE B3aUMOOTHOIIEHUI

pabOTHHKOB IIKOJIBI,

o0ecreYnBarOIUX MEPBUYHBIHA

KOHTAKT € 00y4aroIuMHCSL.

[TpoBectu cobpanue TpyaI0BOro IIpodeccuonamuzm | Jlo 31.03.2020r | upektop mkousl —0.0. Ctapkosa BreceHue nu3MeHeHuil B

KOJUIEKTHBA C BEIHECEHHEM BOTIPOCA O | MEpCOHANA, JIOJDKHOCTHBIE 0053aHHOCTH

IEHHOCTAX U MpaBUJIaX MOBEICHUS HA | NpodecCHOHAIbHAs PabOTHUKOB IIKOJIBI

paboueM mecrTe. 9THKA (TEeXHAYECKOTO U
00CTy)KUBAIOIIET0 IEPCOHATIA)




MeponpusiTHsi 10 00eCIe4YeHHUI0 YI10BJIeTBOPEHHOCTHI0 KAY€CTBOM OKa3aHMsl yCJIyr
(76,6 n3 80 6as10B)

O6ecneynTh HHYOPMUPOBAHHUE
poauTeneit Mo BOpocaM HE3aBUCHMOM
OIIEHKH KauecTBa 00pa30BaHHs

Y I0BIETBOPEHHOCTH
Ka4yeCTBOM
OKa3aHUsl yCIyr

B teuenne roga

Jlupexrop mkonsl- 0.0. CrapkoBa
3amectutenu aupektopa no YBP,
JKwuranesa M.B., Kimumosa M.H.

[ToBBIlIEHHE TOCTYITHOCTH U
OTKPBITOCTH 00pa30BaTENbHOM
OpraHM3aL|y JUIA [10NyJdaTesei
00pa3oBaTeNbHbIX YCIYT

O6ecrneynTh paCCMOTPEHHE Ha
3acenanusix CoBeTa IKOJIBI,
Ileraroruyeckoro coBeTa BOIPOCOB
MOBBIIICHHUS KaYeCTBA OKa3aHUs yCIIyT
10 HTOTaM HE3aBHCUMOM OIICHKH.

Y 10BJIETBOPEHHOCTH
KaueCTBOM
OKa3aHHsl yCIIyT

B teuenue roga

Jupexrop mxoiusl- O.0. CrapkoBa
3amectutenu aupektopa no YBP,
XKuranesa M.B., Knumosa M.H.

[Tonmy4eHne KOHKPETHBIX
pelIeHUH U MIPeUIOKEHHH 110
YJIy4IIEHUIO Ka4yeCTBa OKa3aHusI

YCIIyT.




